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School psychologists are increasingly involved in providing crisis response within multicultural
communities. Those who are committed to enhancing their skills in cultural competency are
more likely to be effective caregivers when challenging situations arise. The following resources
can be helpful tools to this end.
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Center for Trauma, Response, Recovery, and Preparedness (Cultural Competency and Disaster
Mental Health)

http://www.ctrp.org/resources_cultural_comp.htm

Includes links to resources on culturally competent disaster response, including information
about cross-cultural counseling.
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NASP Crisis Web Resources:

http://www.nasponline.org/NEAT/crisismain.html

Includes crisis resources in Spanish, information about NEAT, 9/11 anniversary materials,
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website links.

NASP Culturally Competent Practice
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Includes the following crisis documents: NEAT - Cultural Perspectives on Trauma and Crisis
Response, Crisis Resources in Spanish, and Culturally Competent Crisis Response Fact Sheets.
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NOVA'’s official team training manual includes a chapter (7) on providing effective crisis
response within ethnically and linguistically diverse communities. The “matrix of cultural
influences’ provided on page 7-4 can be a useful tool to help crisis team members identify their
own and others’ cultural beliefs. Numerous ““real-life’” vignettes and an overview of cultural
observances and considerations when preparing a response within Native American, Asian
American, Black or African American, and Hispanic/Latino Americans are particularly helpful.

NASP Handout adaptation, Cultural Perspectives on Trauma and Critical Response by Kris
Sieckert. Available online at http://www.nasponline.org/NEAT/neat_cultural.html
An adaptation of NOVA’s Chapter 7 (see above).

Helpful Web Sites

The following web sites contain anecdotal information that can provide a starting point for
learning about various cultural and religious traditions:

Death, funeral traditions, and mourning:
http://www.obituariestoday.com/Resources/FuneralEit.cfm
http://www.beliefnet.com/story/78/story 7894 1.html
http://www.beliefnet.com/story/45/story 4549 1.html
http://www.funeral.com/funeral/index.jsp?dirlD=33560
http://library.thinkguest.org/16665/burial.htm

Funeral flower etiquette:
http://www.800florals.com/care/faiths.asp
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